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Product summary
What is AMI TotalCareMax Living Assurance?
Living Assurance (also commonly known as critical illness or trauma insurance) is designed to pay a lump sum to you if you suffer 
a specified critical illness (see the following page), helping you to cope with the physical and emotional effects on your lifestyle, 
family and work. 

What does it offer you? 
AMI TotalCareMax Living Assurance provides a full payment of the sum assured for over 40 serious medical conditions (including 
cancer, heart attack and stroke) and a partial payment for 16 conditions. To claim, your diagnosis needs to match the definitions in 
the policy wording. Please see the policy wording for full details.

 Benefit type  – Living Assurance pays a once-only lump 
sum with a maximum sum assured of $500,000.

 Cover options  – Inflation-proofing*  – Every year your 
sum assured will increase in line with inflation, as it is 
linked to the Consumer Price Index (CPI). As your sum 
assured increases, your premiums will increase too.

 Worldwide cover  – You’re covered anywhere in the 
world, 24 hours a day.

 Financial Advice Benefit  – A reimbursement of up to 
$2,500 for financial advice received once a lump-sum 
payment has been made.

 Who is covered?  – Anyone who is aged 16 and over can 
apply (individual consideration from age 70).

 Which occupations are eligible?  – All are included.

 Length of cover  – Renewable each year with no 
age limit.

 Increase facility  – Increase your sum assured amount 
by 20% (of the original sum assured to a maximum of 
$200,000) at every third policy anniversary as your 
personal circumstances change, without answering any 
further medical questions. Benefit maximums and stand-
down period apply.

 Special events increase  – Increase your sum assured 
amount up to once a year without answering further 
medical questions, following major life changes such as 
having a child, getting married, taking out or increasing 
a mortgage etc. Benefit maximums and stand down 
period apply.

 Children’s trauma benefit  – If a child of the life assured 
suffers a covered condition, this will pay a benefit of 50% 
of the sum assured (up to $20,000). This payment will 
not reduce the amount of any Living Assurance Benefit 
available to you. 

 Newborn children’s benefit  – If a biological child of 
the life assured is born with one of 5 defined congenital 
conditions and survives for 30 days after birth this will 
pay a benefit of 50% of the sum assured (up to $20,000). 
This payment will not reduce the amount of any Living 
Assurance Benefit remaining for you. A 12 month stand 
down period applies. Only one claim per child under 
either the Children’s Trauma or Newborn Benefit will be 
paid. Exclusions apply for any pre-existing or congenital 
conditions.

 15 days to decide  – You’ll have 15 days to make up your 
mind from the date you receive your policy documents. 
If during this time you decide that this cover is not for 
you, then providing you haven’t made any claims, we will 
refund any premiums you’ve paid.

The policy is brought to you by AMI Insurance (AMI), a business division of IAG New Zealand Limited, and is underwritten by 
Sovereign Assurance Company Limited, New Zealand’s largest life insurance provider.

* We will write to you before each annual review date and tell you how much your premium will change by. Other options are available on request.  

Please call 0800 100 207 for more details.

What’s covered?
The covered serious medical conditions are grouped into five main categories.

We will pay a benefit if the person covered suffers any of the following conditions and meets the policy definition and survives 
for at least 14 days, subject to other policy criteria being met. The full definitions of these conditions can be found in the 
policy wording.
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3-month stand down Full payment Partial payment

Cancer

Carcinoma-in-situ 

Carcinoma-in-situ radical surgery 

Malignant tumours 

Prostate cancer 

Heart

Angioplasty – less than 3 vessels 

Angioplasty – 3 vessels or more 

Aortic surgery 

Cardiomyopathy 

Coronary artery bypass surgery 

Heart attack 

Heart valve surgery 

Out-of-hospital cardiac arrest 

Pulmonary hypertension

Major neurological disease

Alzheimer’s disease 

Benign brain tumour 

Coma 

Creutzfeldt-Jakob disease

Dementia

Encephalitis

Idiopathic Parkinson’s disease

Major head trauma

Meningitis

Motor neurone disease

Multiple sclerosis

Muscular dystrophy

Peripheral neuropathy

Stroke

Paralysis and loss of functionality

Diplegia

Hemiplegia

Loss of independent existence

Paraplegia

Permanent blindness

Permanent loss of hearing

Permanent loss of speech

Permanent loss of use of limbs

Quadriplegia/Tetraplegia 
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What does 3-month stand down mean?
If any of the conditions marked as having a 3-month stand down period occur, or symptoms or signs which lead to any of 
those conditions (whether or not a registered medical practitioner has been consulted) occur within three months after the risk 
commencement date, then we will not pay a benefit for the life assured, (or any child of the life assured covered under Children’s 
Trauma Benefit or the optional Children’s and Maternity Benefit).

Full payment
For any condition where you can claim a full payment, you can make only one claim under the policy.

Partial payment
The Living Assurance sum assured will be reduced by the amount of the benefit paid for these built-in partial payments. The policy 
wording shows full details of each partial payment amount.

What’s not covered?
Some things aren’t covered by your policy, these include:

• Deliberate injury

• Criminal conduct

• Anything relating to a medical condition that you had and knew about before the policy started, unless this was declared on your 
application and accepted by Sovereign.

This is only a summary of the exclusions. Please refer to the AMI TotalCareMax Living Assurance policy wording for full details.

How much cover do I need?
Everyone is different and has different needs, so how much cover to take out is a personal decision. If you buy Living Assurance 
online, there is a maximum limit of $500,000 cover. Should you require a quote for more than this amount, please call  
0800 100 207 or email life@ami.co.nz so we can ensure you receive the right level of cover for your needs.

3-month stand down Full payment Partial payment

Other key conditions

Advanced diabetes

Aplastic anaemia

Chronic liver failure 

Chronic lung disease 

Chronic renal failure

HIV 

Intensive care benefit 

Major burns 

Major transplant surgery

Severe Crohn’s disease  

Severe osteoporosis

Severe rheumatoid arthritis

Severe ulcerative colitis



AMI TotalCareMax | Living Assurance

About your premiums 
We will write to you before each annual review date and tell 
you how much your premium will change by. 

We may need some more information 
from you
The availability of insurance cover is subject to your application 
being approved. All applications are subject to individual 
underwriting consideration. Special conditions, exclusions and 
premium loadings may apply. 

Once we receive your application, we may need additional 
information from you. One of our underwriters may call you to 
ask questions about your health and any dangerous activities 
you may be involved in. Any information you supply will be 
kept strictly confidential.

If we decide a medical assessment is necessary, a 
HealthScreen® registered nurse will call you to make an 
appointment at a time and place that’s suitable to you. 
This HealthScreen® service is professional, confidential 
and is available in all major metropolitan areas. In certain 
circumstances, we may write to your doctor for information 
about your medical history.

Policy ownership
You will be the legal owner of your policy unless you arrange 
for someone else to be the policy owner. You can do this by 
completing the Memorandum of Transfer form included in 
your welcome pack, which you will receive once your policy 
has been issued. All benefits will be paid directly to the policy 
owner and most correspondence will be sent to them (even if 
they don’t pay the premiums). One or more persons aged 16 or 
older, or a business can be a policy owner, but a trust cannot. 

Protecting what matters most
AMI TotalCareMax Living Assurance is underwritten 
by Sovereign Assurance Company Limited (Sovereign), 
74 Taharoto Road, Takapuna, Auckland. Private Bag Sovereign, 
Auckland Mail Centre 1142. 

Sovereign has an A+ (Superior) financial strength rating from 
A.M. Best Company Inc. of New Jersey, United States of 
America. A.M. Best is an approved insurance rating agency in 
terms of the Insurance (Prudential Supervision) Act 2010.

The rating scale is:

Secure Vulnerable

A++, A+ (Superior) B, B- (Fair)

A, A- (Excellent) C++, C+ (Marginal)

B++, B+ (Good) C, C- (Weak)

D (Poor)

E (Under Regulatory Supervision)

F (In Liquidation)

S (Suspended)

The rating scale above is in summary form. A full description of 
this rating scale can be obtained from www.ambest.com.

Simply apply online at ami.co.nz or call 0800 100 207. Once your application has been  
approved, we’ll send you your policy documents and confirm that your cover is in place.

This brochure is a summary and general in nature and is not intended to be advice. If you require advice about your 
particular personal circumstances, please call 0800 100 207. Please refer to the AMI TotalCareMax Living Assurance 
policy wording for full details. If you’d like a copy of either the policy wording or Sovereign’s latest financial statements, 
please call 0800 100 207.

AMI Insurance, a business division of IAG New Zealand Limited, receives a commission in relation to the policy.  
It is not the insurer and does not guarantee Sovereign.

A
M

I0
6

0
5/

4
 0

6
/1

8

 Children’s and Maternity Benefit  – This benefit provides a financial buffer if your child suffers one of the 43 defined 
serious medical conditions, with a lump-sum payment of 50% of the total sum assured up to a maximum of $50,000 
(without reducing your total sum assured). You’ll also be covered for a number of pregnancy complications. 

 Early Cancer Upgrade Benefit  – This benefit gives you an extra payment of 25% of the base sum assured, up to a 
maximum of $50,000 (without reducing your total sum assured) for a number of minor defined cancer conditions  
that are treatable and non-life-threatening in the early stages. 

 Living Assurance Buyback Benefit*  – You can restore your Living Assurance cover after a claim without having to  
provide further medical evidence, so you can claim again in the future.

* Other Buyback options are available. 

Optional add-on benefits
To add any of the following optional benefits to your Living Assurance policy, please call 0800 100 207. See policy wording for full 
conditions and definitions for these optional add-ons.

How to apply


