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Who underwrites my life insurance policy? 
Your policy is underwritten by Sovereign Assurance Company Limited (‘Sovereign’), New Zealand’s largest life insurance company. 
Sovereign insures over 600,000 lives and pays out more in claims than any other life insurer in New Zealand. Sovereign has been 
referred to as ‘we’, ‘our’ and ‘us’ in this document.

What is Life Cover?
Life insurance helps to protect the lifestyle and future of your family and loved ones if you die. The policy pays a lump sum if you 
die or are diagnosed with a terminal illness (with less than 12 months to live). 

Who can get Life Cover?
Almost everyone will qualify for life insurance. In the unlikely event that your personal circumstances limit you from a full life 
insurance offering, there are less comprehensive ‘guaranteed acceptance’ life products available, such as accidental death and 
funeral cover.

What types of questions do I need to answer?
In addition to your name and contact details, there are questions about your residency, occupation and any hazardous pursuits, 
health, payment details and any other insurance you might have, for example.

Should you have a medical condition, you may be asked for a little more information about this. If anything falls outside of what 
we would usually cover, we may agree to exclude that particular condition or hazardous pursuit from your policy (exclusion) or 
increase (load) your premiums to take care of this. All information you provide will be kept confidential.

Please note, you have a duty to disclose all information that is relevant to your insurance application as accurately as possible. 
If you don’t, we may cancel your insurance, which means that your claim will not be paid. Once you have submitted your 
application, if you need to amend any of your answers, please call us straight away so that we can assess the relevance of this  
new information.

Will I need to have a medical examination or tests?
Medical examinations or tests are not usually required unless we need a little more information to make sure you and your 
family are properly protected. Should this be the case, there’ll be no fee charged to you, as our free HealthScreen® service 
would be made available. This involves a registered nurse visiting you at your home or office, at a time that suits you. In certain 
circumstances we may write to your doctor for information about your medical history.

What is a ‘Guaranteed Enhancement Benefit’?
This special feature is contained in your policy. What it means is that if at any time in the future a change is made to your policy 
which is favourable to you, then the enhancement will be applied to your policy. Please refer to the policy wording for more details.

What happens if I have not told you all the information I know?
You have a duty to disclose all information you know that may influence the judgement of a prudent underwriter on how or 
whether we insure you, i.e. it would affect the decision of any reasonable underwriter. If you fail to comply with your duty of 
disclosure we may avoid your insurance from the beginning, which means that your claim may not be paid. 

If you have omitted something in error, please contact us. It may not be anything that could affect a claim, but let us know so that 
we can determine whether or not it is important enough to change the policy.

How much cover can I get?
Everyone is different and has different needs. You need to consider how you can adequately meet your debts, to ensure that 
those you leave behind aren’t burdened financially. While we are not able to provide advice on this website, you can use the ‘life 
insurance needs calculator’ to help with your decision. If you buy life insurance online, there is a maximum limit of $1 million cover. 
Should you require a quote for more than this amount, please call 0800 100 207 to ensure you receive the right level of cover.
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What are my premium and cover options?
Your premiums will adjust annually in line with your age (‘Rate for Age’)*. Your cover is linked to the Consumer Price Index and 
will adjust each year in line with inflation (‘Inflation Cover’)*, with your premiums changing accordingly. Your payments adjust 
automatically and we will advise you of this change annually by sending you a renewal letter.

* Other premium and cover options are available on request.

Will I still be covered if I take up a dangerous sport?
Yes. You will be covered for any dangerous sport you take up after your policy is issued, without the need to notify us. However, 
you would not be covered if you intended to take up that sport before applying for the cover, and did not make that clear in your 
application.

Am I still covered if I travel or work overseas?
Yes. You remain covered, regardless of where you travel in the world, the reason for your travel, or for how long you are away. 
Please note – in some circumstances a claim may not be payable. Please refer to the policy wording for full terms and conditions 
of the cover.

How do I know that what I tell you remains confidential?
As the largest life insurer in New Zealand, we treat confidentiality very seriously. Please see our Privacy Policy for more information.

How much will it cost?
The regular premium you will pay depends on the amount of cover you choose and your age, gender, occupation and whether 
you smoke or not. You may pay a higher premium (‘loading’) if you have or have had a particular medical condition that increases 
the likelihood of you making a claim.

Can I increase/decrease my cover later?
As your needs change, you can apply for increased or decreased cover. 

You can increase your cover in several ways: 

• by accepting inflation increases which are offered to you each year

• by applying for additional cover when you experience one of a number of specified special events in your life (for example a 
new baby or marriage), without the need to provide health information 

• by applying to us in writing for additional cover.

In each case, an increase in cover means an additional premium.

You may reduce your existing cover by applying to us in writing.

Any increase or decrease in cover will start from the next premium due date after your application (or reduction in cover) has  
been accepted. 

Can I apply for other types of cover?
Yes. As well as Life Cover, you can apply here online for Mortgage and Income Protection Insurance and Living Assurance (critical 
illness cover). 

Should my spouse/partner also get life cover?
If you share responsibility for any financial liabilities such as children or a mortgage or if you would not manage financially if they 
were to die, then the answer is probably yes.

Where can I get more details about the product?
Please refer to the product summary and policy wording, which will provide you with full details of the product including the 
exclusions and limitations of the cover.

How do I apply?
Applying online is quick and easy. Enter your details for the cover you require to get a quote – a summary of your quote details will 
then be shown. Complete your application and then click on the ‘Submit application’ button. Tip – you can save your application 
as you go so you won’t lose information and return to complete it (or call us for help with filling it in) within 30 days.

To ensure you fully understand the product benefits, exclusions and limitations, please read the policy wording before you submit 
your application. Once you are comfortable with the information, you can submit it to be assessed.
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How long does it take?
It should take around 15 minutes to complete the application, depending on how much health information you need to provide.

What happens if I change my mind?
Once you have submitted your online application you’ll have 15 days to make up your mind from the date you receive your 
policy documents. If during this time you decide that the policy is not right for you, simply return it to us and we’ll cancel it and 
refund any premiums that may have been paid. After the first 15 days, you may cancel your policy at any time by sending us a 
written request. 

What happens if my health changes?
If your health changes between submitting your application and your policy being issued, please call us immediately so we can 
assess the relevance of this new information.

If your health changes after your policy has been issued there is nothing you need to do. However, if it is a claimable illness or 
condition, please contact 0800 100 208 and we will help you through the claim process. 

What are my premium payment options? 
Premium payments can be made fortnightly, monthly or annually, either by direct debit, credit card or debit card.

What happens if I miss a premium payment? 
As soon as you realise you have missed a premium payment you should contact us right away. However, your cover will not stop 
immediately as you have a 30-day grace period. If your premium remains unpaid after 30 days, we may cancel your policy with 
written notification to you.

Will my premiums ever go up?
Your premiums will adjust annually in line with your age. Your cover is linked to the Consumer Price Index and will adjust each 
year in line with inflation, with your premiums changing accordingly. Your premium payments adjust automatically and  
we will advise you of this change annually by sending you a renewal letter.

Your premiums will also increase if you choose to increase your Life Cover.

Will my premiums ever go down?
Yes, if you decrease your cover level or if some of your circumstances have changed since your policy was issued. For example, 
if you have stopped smoking for at least 12 months you can apply for non-smoker rates; if you have lost weight you can apply to 
change a premium ‘loading’; if your occupation changes or you stop participating in a high risk sport, then you can apply for a  
rate decrease. 

What happens after I submit my application?
As soon as you submit your application an acknowledgement will be emailed to you. The email will also tell you what happens 
next, and provide contact details should you wish to contact us while your application is being processed. We’ll keep you updated 
at every step, right through to the acceptance and issue of your policy.

How long will it take to process my application?
Most applications are fully processed within a few days. However, if there are any details missing from your application or 
additional information is needed, this may increase the time needed to process your application.

What information will I receive?
Once your policy is accepted and issued, you will receive a welcome pack which will include your policy documents and details 
of the agreed cover, benefits and premium as well as any special items such as premium ‘loadings’ or policy ‘exclusions’. It’s 
important that you familiarise yourself with this documentation and keep it in a safe place. You will also receive a ‘Memorandum 
of Transfer form’ which you need to complete if you want someone else to be the policy owner (the recipient of any insurance 
pay-out).

You will also receive a renewal notice each year on the anniversary of your policy regarding notification of any changes to your 
premium or cover. 

Who is paid if I die?
The policy owner you select will receive any insurance pay-out. If you, as the insured person, were also the policy owner, then if 
you die any insurance pay-out would be made to your estate. You can nominate someone else to be the policy owner, such as 
your spouse or partner. To do this, simply complete the Memorandum of Transfer form included in your welcome pack which you 
will receive once your policy has been issued.
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How do I make a claim?
Simply call 0800 100 208 and we will assist you through the process.

Should I tell anyone that I have this policy?
Who you choose to inform about your life insurance policy is a personal decision. However, most people let their solicitor or 
spouse know (the details of what it is and who it is with along with the policy number) and it should be mentioned in your will.

Will my policy expire at a given age or date?
No. Your policy does not have any expiry age or date. This means that, provided you continue to meet the policy terms and pay 
your premiums, you will continue to be covered, irrespective of your age.

Could my policy be cancelled for any reason?
Yes. We can cancel your policy if: 

• a premium remains unpaid for more than 30 days after the due date 

• you did not disclose all relevant information at the time you applied for cover, or if you made a statement in your application 
which was substantially incorrect, and was made either fraudulently or within the previous three years

• you, or anyone acting on your behalf, makes a claim under the policy that is false or fraudulent in any respect.

Will my policy ever have a cash value?
No. The premiums for your policy provide life insurance cover only, and any other benefits set out in your policy. Your policy does 
not acquire any surrender or cash value at any time.

Replacement cover
You need to be very careful when changing or cancelling a policy – make sure you understand what you may be losing.  
You might want to ask for assistance to review this. 

For example: You may have taken out your policy when you were healthy and the policy had no medical conditions excluded 
or premium ‘loadings’. Ten years later, you decide to change your policy and you have subsequently had a mild heart condition. 
The new insurer may either exclude this condition or add an amount onto your premium to cover it. Therefore, it may be more 
advantageous to keep your existing policy and make the relevant changes to it.

Worse still – you cancel your existing policy whilst applying for your new one, only to find that the new application is declined.

Important information
The above information is a summary only of the benefits, terms and conditions of the policy. Please refer to your policy 
documents, including your policy schedule, for full details.
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