
Kia takatū,  
   kia haumaru. 
Tips to get ready for any weather.



Natural hazards can 
happen anytime, but with 
a bit of preparation, you 
can protect your home 
and whānau. This guide 
will help reduce risks and 
keep you and your loved 
ones safe. 

Tē mōhiotia āhea ka pā 
mai ngā matepā māori, 
engari mā te takatū e 
tiaki ai koe i tō kāinga 
me tō whānau. Mā tēnei 
aratohu e whakaheke ngā 
mōrearea, e haumaru ai 
hoki koutou ko ō piritata.



Tips to get prepared

Before an event

•	 Check your roof, clear gutters and 
downpipes, prune trees and seal 
doors and windows.

•	 Secure outdoor items or bring them 
inside if flood water can reach your 
home. Move valuables and furniture 
off the floor where possible. 

•	 Secure loose items like bins, 
furniture, trampolines, and pot 
plants.

•	 Create a family safety plan and a 
safety zone around your home for 
wildfire risk. Keep lawns short, plant 
fire-resistant vegetation, and clear 
flammable debris. 

•	 For earthquakes, place heavy and 
fragile items low, secure large 
furniture, latch cupboards and 
ensure you know how to turn off 
your gas and water.

•	 Prepare an emergency kit and devise 
an evacuation plan. 

During an event

•	 Follow instructions from Civil 
Defence and emergency services. 

•	 If safe and time allows, turn off 
electricity, gas and water.

•	 Stay inside unless unsafe, then seek 
shelter nearby. Avoid unnecessary 
travel.

After an event

•	 Return home only when it is safe.

•	 Wear protective gear and document 
damage. 

•	 Contact your insurer before making 
non-urgent repairs.

•	 Photograph items before disposal 
and try to dry salvageable items. 

Ngā tohutohu e takatū ai

I mua i tētahi aituā

•	 Tirohia tō tuanui, whakawāteahia 
ngā kōhao me ngā pūwaha wai, 
topea ngā rākau, ā, āraia ngā kūaha 
me ngā matapihi.

•	 Whakaitahia ngā taonga kei waho, 
kawea rānei ki roto mēnā ka tae 
atu te wai ki tō kāinga. Me hiki 
ngā taonga whai wāriu me ngā 
rawa whare ki runga ake o te papa 
mehemea e taea ana te pērā.

•	 Whakaitahia ngā taonga 
mātangatanga pēnei i ngā ipu, ngā 
rawa whare, ngā tūraparapa, me ngā 
ipu tipu.

•	 Waihangatia tētahi mahere haumaru 
āwhānau me tētahi wāhi haumaru 
mō ngā mōreareatanga ahi taiao. 
Tipia ngā pātītī, whakatōkia he tipu 
ātete ahi, ā, whakawāteahia ngā 
otaota mura.

•	 Mō ngā rū whenua, whakahekea 
ngā taonga taumaha, kopī anō hoki, 
whakaitahia ngā rawa whare nunui, 
whakarawahia ngā kāpata, ā, kia 
mōhio hoki me pēhea te whakaweto 
i te haurehu me te wai.

•	 Whakaritea tētahi kete ohotata me 
tētahi mahere whakarerenga. 

I te wā o te aituā

•	 Whāia ngā tohutohu a Te Rākau 
Whakamarumaru me ngā ratonga 
ohotata. 

•	 Mēnā e haumaru ana, ā, kei te wātea 
te wā, whakawetohia te hiko, te 
haurehu me te wai.

•	 Noho ki roto, engari mēnā kāore 
e haumaru ana, rapua tētahi 
whakaruruhau tata. Kaua e puta 
koronga-kore ki waho.

I muri i te aituā

•	 Hoki anō ki tō kāinga mēnā kua 
mōhio kei te haumaru.

•	 Whakamahia ngā taputapu tiaki,  
ā, tuhia ngā pakarutanga. 

•	 Waea atu ki tō kamupene inihua  
i mua i te mahi whakatikatika  
nonoi-kore.

•	 Whakaahua i ngā taonga i mua 
i te tuku ki waho, ā, me whai kia 
whakamaroke i ngā taputapu ka  
taea te tiaki. 

Kia takatū, kia haumaru. Ngā tohutohu e takatū ai mō ngā huarere katoa. Stay prepared, stay safe. Tips to get ready for any weather.



Steps to reduce 
natural hazard risks 

Ngā mahi hei 
whakaheke i ngā 
tūraru matepā māori 

Emergency kit 
checklist

Rārangi Kete  
Ohotata

	 Learn about the natural hazard risks 
in your area.

	 Factor these risks into decisions 
about where to live.

	 Insure your home and contents and 
keep your insurance policy updated.

	 Stay informed and involved with 
your council’s natural hazard 
management. 

	 Build connections with neighbours 
and local community groups for 
mutual support during emergencies.

	 Take steps to reduce the impact of 
natural hazards on your home and 
prepare to respond to disasters.

	 Ako mō ngā tūraru matepā māori kei 
tō rohe.

	 Whakaurua ēnei tūraru ki ō 
whakatau mō te wāhi noho.

	 Whakaritea tō inihua kāinga me ngā 
rawa, ā, whakahoungia i ngā wā 
katoa.

	 Whai mōhio, whai wāhi hoki ki ngā 
kaupapa whakahaere matepā māori 
a tō kaunihera. 

	 Whakawhanaunga tahi ki ō kiritata 
me ngā rōpū ā-hapori kia whai 
tautoko ai i ngā wā o te ohotata

	 Mahia ngā mahi hei whakaiti i te 
pānga o ngā matepā ki tō kāinga, ā, 
kia takatū mō ngā aituā.

In an emergency, you may need to 
leave home quickly, so prepare the 
following items and keep them in a dry, 
accessible place:

	 First aid kit and medicines.

	 Water and snacks (remember 
supplies for babies and pets).

	 Walking shoes, warm clothes, 
raincoat and hat.

	 Torches and batteries.

	 Chargers for your phone and other 
devices.

	 Radio (solar, wind up or battery 
powered).

	 Copies of important documents 
(digital or paper).

	 Hand sanitiser.

I tētahi ohotata, mehemea me wehe 
wawe koe i tō kāinga, whakaritea ēnei 
taonga, ā, puritia ki tētahi wāhi maroke, 
e māmā ai te tae atu:

	 Tīpae rongoā.

	 Wai me ngā paramanawa (me 
mahara ki ngā rawa mā ngā pēpi me 
ngā mōkai).

	 Hū hīkoi, kākahu mahana, koti ua, 
me te pōtae.

	 Rama me ngā pūhiko.

	 Pūhiko whakauru mō tō waea me 
ētahi atu taputapu.

	 Reo irirangi (he hiko kōmaru, he hiko 
pāpāho rānei).

	 Tāruatanga o ngā tuhinga hira 
(matihiko, tuhinga rānei).

	 Patuero.

Mā te noho mātau, takatū anō hoki, e tiaki ai koe i tō whānau me te whakaiti 
i ngā tūraru ki tō kāinga me ō rawa. Ki AMI, ko tā mātou he āwhina i a koe ki 
te tiaki i ngā mea hira nui ki a koe. 

Ngā momo inihua:

•	 Inihua Kāinga

•	 Inihua Rawa

•	 Inihua Waka

•	 Inihua Pakihi

•	 Inihua Kaipānga

•	 Inihua Haerenga

By staying informed and prepared, you can look after your loved ones and 
minimise risk to your home and property. At AMI, we’re here to help safeguard 
the things you care most about with: 

Products:

•	 Home Insurance

•	 Contents Insurance

•	 Car Insurance

•	 Business Insurance

•	 Landlord Insurance

•	 Travel Insurance

Services:

•	 AMI Roadside Rescue

•	 AMI MotorHub

•	 AMI HomeHub

Contact us for a quote or 
more information on how 
we can help protect you 
and your whānau. 

Ngā Ratonga:

•	 AMI Roadside Rescue

•	 AMI MotorHub

•	 AMI HomeHub

Whakapā mai ki a mātou 
mō tētahi whakatau tata, 
mō ētahi atu mōhiohio 
rānei mō te āwhina i a 
koutou ko tō whānau kia 
haumaru ai.

Kia takatū, kia haumaru. Ngā tohutohu e takatū ai mō ngā huarere katoa. Stay prepared, stay safe. Tips to get ready for any weather.



Rauemi āwhina

Ko tā mātou ipurangi Disaster Claims 
Hub he āwhina kia takatū ai mō ngā aituā 
māori, ā, e tuku ana i ngā mōhiohio mō te 
tuku kerēme.

Noho mātau tonu mā ēnei: 

•	 civildefence.govt.nz/ 
find-your-civil-defence-group/

•	 getready.govt.nz/

•	 metservice.com/national

•	 niwa.co.nz/services/weather

Helpful resources

Our online Disaster Claims Hub helps 
you prepare for natural hazard events 
and provides information on how to 
make a claim.

Stay informed with: 

•	 civildefence.govt.nz/ 
find-your-civil-defence-group/

•	 getready.govt.nz/

•	 metservice.com/national

•	 niwa.co.nz/services/weather

0800 100 200 | www.ami.co.nz

ami.custhelp.com/app/disaster-claims-hub


