
Read more at 
ami.co.nz/hub/kindness

We’ve made email easy 
A lot of our customers said they’d rather get insurance 
documents by email because it’s super handy, and 
easy on the environment too. We thought that was a 
great idea, so we’re making it happen. 

If email sounds like your kinda thing, just log in to your 
My AMI online account and update your preferences 
when you’ve got a minute. If you don’t have an online 
account already, head to ami.co.nz/online-account
(all you’ll need is your policy number).

Online not your style? Fair enough. 
Give us a call on 0800 100 200 
or visit your local AMI store and 
we’ll switch you over to email right 
then and there. Once you’re set up, 
you’ll be able to see your policy 
documents, make payments and 
claim quick smart too.1

Here’s a heads up on pricing changes

We love living in New Zealand, but it’s not always plain 
sailing. The last few years have been tough on a lot of 
Kiwis, with over 150 natural disasters and severe weather 
events. We want to be a strong safety net for you if things 
go wrong, so we’ve come up with a di� erent way to 
calculate your premiums.

In the past, the di� erence in risk across the country hasn’t 
always been refl ected in the price you pay for insurance. But 
because some parts of the country are riskier to live in than 
others, we’ve changed our prices to refl ect this. From now on, 

if your property is in an area at high risk of natural disasters, 
you could pay more for your house or rental insurance than a 
similar property in a lower risk area.

You & AMI.
 Helping with the big
 and little things.

Learn more at ami.co.nz/premiums 

Kindness is kinda great
Did you know that people who are kind ‘round the clock’ 
age slower than the average population? That’s kinda 
amazing if you ask us. In fact, kindness kinda does a lot 
more than we give it credit for, from elevating dopamine 
levels in our brains to boosting our energy levels 
throughout the day. 

Head to our blog and check 
out a few more interesting 
ways kindness makes the 
world go round – it’s the 
kinda science that’ll really 
get you smiling.



It’s paying, but simpler 
We see insurance as a way to help you 
breathe a little easier and paying for it 
defi nitely shouldn’t be a big hassle. That’s 
why we’ve made it simple to pay online 
at ami.co.nz/pay (or to set up a direct 
debit and forget all about it).2

EQC Act updates and you 

Because that tiny crack kinda got bigger
Chipped windscreens can be a real pain, but they don’t always need
to take a chunk out of your budget too. Our optional ‘Glass excess
buy-out’ for cars on Full Cover or ‘Glass breakage cover’ for cars on 
Third Party, Fire & Theft, will take care of this for you.  Starting from
just $543,  it doesn’t a� ect your no claims bonus, meaning you can
sort that crack as soon as you spot it, excess-free. 

A quick tip… 
It might sound counter-intuitive, 
but if you’re trying to save some 
extra cash, opting to pay a higher 
excess might actually help lower 
your premium! Ask us about excess 
options anytime and we’ll take you 
through it (some conditions apply).4

Planning some kinda getaway?
When you’re fi guring out what kinda cover you need on holiday, a bit of 
forward-planning goes a long way. Here are a few tips to help keep you 
covered before and during your next trip:

• Did you know around 50% of people who buy travel 
insurance think it only kicks in when the trip’s started? 
It actually starts as soon as you pay for it – meaning if 
you sort your insurance as soon as you book a holiday, 
you’ll be covered for a few unexpected events before 
you take o�  too. Kinda handy, right? 

• Everyone loves cover that won’t break the bank! As an 
AMI customer, you’ll enjoy a 10% discount on your 
travel insurance no matter where you’re o�  to.

Give us a call or pop into your local AMI store to sort your
insurance bills and make sure you’re still covered while 
you’re away.

1 At the moment you can view your vehicle, home and contents policies in My AMI. However, if your policy is under the name 
of an organisation or body corporate it can’t be viewed online.

2 When you pay in instalments, the total cost per year will be more than if you paid the annual premium in one lump sum.
3 AMI underwriting criteria, policy terms and conditions, and Multisaver discounts apply.
4 AMI underwriting criteria and policy terms and conditions apply.
5 AMI underwriting criteria and policy terms and conditions apply. Please talk to our team to see how the Multi Policy discount 

can be applied in your circumstances.

The Earthquake Commission has made a few key 
changes to the EQC Act which rolled out on 1 July 2019. 
They don’t make for quick reading though, so we kinda 
thought you’d like a summary:

• The max EQC payout for a house claim after a natural 
disaster has increased from $100,000 to $150,000 + GST.

• EQC won’t cover natural disaster damage to your 
contents any more. It’ll automatically be included in your 
contents cover, if you have it, instead. 

• Within three months is the sweet spot for making a claim 
with EQC, but if you can’t, you’ll now have up to two years 
to fi le one. 

• The total amount of EQC Levy collected as part of your 
premium has changed too. 

We’ll apply these changes to any home, contents and 
landlord policies that have an annual renewal or annual 
review date after 1 July 2019. Until then, just sit tight.

More cover means more savings for you
Did you know that the more you cover with us, the more you save?5 If 
you’ve got two di� erent types of insurance with AMI, you could qualify for 
our Multisaver 2® discount, and having three could earn you a Multisaver 3®

discount. Think of it as a way to kinda lighten the load on your wallet!  

Call 0800 100 200
to learn more

Learn more at eqc.govt.nz

Learn more at ami.co.nz/travel-insurance

Call 0800 100 200 or head instore to learn more

+ + =
Car Contents House Multisaver

A
M

I0
5

2
5/19

 4
-19

 C
N

L-A

Learn more at ami.co.nz/travel-insurance




