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Smart ways to save
Increase your excess 
If you choose a higher excess, you may be able to lower your 
premium. Just ask us about our excess options (some 

conditions apply).^

Save with Multisaver
Take out more than one type of insurance with us and you 
could get our Multisaver 2® discount. Add another type and 
you could save even more with Multisaver 3®. Give us a call 
on 0800 100 200 to fi nd out what this means for you.

Claim 
online, anytime

Need to make a house, 

car or contents claim? Just visit 

ami.co.nz/claims, fi ll out the form 

you need, hit ‘submit’ and we’ll do 

the rest. For windscreen or 

household glass claims, call us 

on 0800 100 200 and we’ll 

sort it over the phone.

Meet Cherie
Branch Manager at AMI Lower Hutt

What are your favourite things to do? Spend time with family, 
boxing, kickboxing, reading and going to the movies.

Any top tips? Use renewal time to double check your cover.
Good news for drivers under 25
At AMI we treat young drivers like good drivers. Which is why we’ve 
introduced our AMI Young Drivers insurance for under 25s. To see 
how much cheaper your car insurance could be, call us on 
0800 100 200 or visit your local store.

What’s your funniest work story? 
I once came back from leave to fi nd 
a manikin named ‘Sherry’ sitting at my 
desk. Apparently there was no change 
in productivity while I was away! 

If you’re in Lower Hutt, why not pop 

in to see Cherie and her team at 

111 Queens Drive? They’d be happy 

to help.

Hello. This year AMI celebrates a 
milestone – 90 years of protecting 
Kiwis and their property!

In this issue we cover:

•  Contents cover

• Cherie from AMI Lower Hutt

• Doing more online

•  A discount for your next overseas trip.

Happy reading!

Roger Wallace
General Manager
Customer Delivery

To fi nd your local store go to ami.co.nz/storefi nder.

Give us your email address and you 
could win one of three $100 Prezzy 
cards.* We’ve got all sorts of great 
o� ers, handy tips and treats to share 
and we promise only to get in touch 
when we have something important 
to say. 

Head to ami.co.nz/email and enter 
your policy number to go in the draw.

* For terms and conditions visit ami.co.nz/email.

Get the important stu�  at 
your fi ngertips

Don’t have the app yet?

It’ll make managing your insurance 
even easier and it’s free. Use it to 
make a claim, record accident 
details, fi nd your nearest approved 
repairer and enjoy exclusive o� ers 
at VTNZ, Bridgestone and more.

Download it at the App Store 
or Google Play using your 
policy details.

* This only applies to car, house and contents customers and is not available 
for trusts and businesses.

It’s pretty handy having all your stu�  in one place. So why 
not register for an AMI online account? Then you can see 
your policy documents online or on our app. Just visit 
ami.co.nz/online-account with one of your policy 
numbers and a current email address handy.*

One for the avid travellers
If you travel a few times a year, check out our Multi-Trip 
travel insurance. It’s a great way to save on premiums 
and means you only need to take out one policy.^ Visit 
ami.co.nz/travel-insurance and enter the code AMICUST 
to get a discount.

amiinsurancenz

^ Policy criteria and terms and conditions apply.

^ Policy terms and conditions apply. 
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Multi saver lockup options

Car Contents House Multisaver 3

Car Contents Boat Multisaver 3

Car Contents Multisaver 2

Car

Contents

House



*AMI Life insurance products are underwritten by Sovereign Assurance Company. 
AMI Insurance receives a commission in relation to the policy. It is not the insurer and 
does not guarantee Sovereign.

For more information go to need2know.org.nz/ami

Is your Sum Insured up-to-date?
AMI Premier house policies provide repair or rebuild up to a maximum specifi ed 
dollar amount called the ‘Total Sum Insured’.

The Total Sum Insured includes the House Sum Insured, any Special Features’ 
Sums Insured, and bonus covers and optional cover unless stated otherwise. So it’s 
important you ensure that your Total Sum Insured amount refl ects the likely cost of 
rebuilding your home as accurately as possible.

What you will need to do

  Check that your House Sum Insured 
amount(s) on your Policy Schedule 
accurately refl ects the likely cost of 
rebuilding your house(s) (as the term 
‘house’ is defi ned in the policy wording), 
taking into consideration any retaining 
walls and Recreational Features.

  Check the automatic cover limits 
for retaining walls and Recreational 
Features are su�  cient. If not, you 
can increase the cover limits for 
these items.

  Arrange cover for any Special Features.

The style and standard 
of construction. Is your 
house a villa? Is it 30 years 
old or is it relatively new? 
Is it fi nished and fi tted 
out to an average or 
higher quality?

Special Features. Bridges, culverts, cable 
cars, permanent fords or dams, wharves, piers, 
landings or jetties, private utility plant (including 
wind or water mills, or diesel generators) are not 
automatically covered by your house insurance. 
If you require cover for any of these features, you 
will need to contact us.

Exterior structures associated with your 
house. These include decks, balconies, driveways, 
garages, fencing, sheds and tanks.

Flat or sloping 
land. The slope 
of the land your 
house is built on.

Floors, exterior 
walls and roofi ng. 
The materials your 
house is made of.

Floor area. A square 
metre measurement 
that includes all 
levels in your house.

Knowing your house
An estimate of the cost of rebuilding a house should be based on what it could cost to rebuild the house on its current site and 
based on its present size, standard and type of construction. It should also include the cost of rebuilding other structures such 
as decks, driveways, sheds, garages and fences, Recreational Features, retaining walls and Special Features. 

While building costs will be a signifi cant portion of the estimate, the estimate 
should also take into account the demolition and removal of debris, site 
preparation, professional fees and compliance costs.

Number and type of 
rooms. All the rooms that 
make up your house.

Number of levels. This 
includes split-level as well 
as multi-storey houses.

Recreational Features. 
Tennis court, permanently 
fi xed swimming pool and/
or permanently fi xed spa 
pool including its ancillary 
fi xed equipment and/or 
pumps, are automatically 
covered up to $40,000 
in total for all features 
combined.

If the likely cost to rebuild 
these items exceeds 
the cover automatically 
provided and you want 
extra cover, you will need 
to contact us. 

Retaining walls are automatically covered up to 
$20,000 in total. 

If the likely cost to rebuild these exceeds the cover 
automatically provided and you want extra cover, 
you will need to contact us. 

House Sum 
Insured

(to reflect the likely 
cost of rebuilding 

your house)

Recreational 
Features

Retaining walls

Note: You could be eligible for other benefi ts in addition to the above. Please refer to your policy document for details.

Special 
Features
(Separate 

Sum(s) Insured)

Total
Sum

Insured
+ =

+

Have you got the right 
contents cover?

It’s important to choose the level of contents cover 
that’s right for you, so there are no surprises at 
claim time. 

For example, if your home is fl ooded, our 
Advanced Contents^ will repair or replace most 
of your household items, regardless of age. Add 
Matching Carpet Cover for $80 and we’ll replace 
your matching carpets, blinds and curtains in other 
rooms too. Call us today to add this feature to your 
policy on 0800 100 200.

Our Premier Contents^ will repair or replace 
most household items, including furniture, 
home appliances and curtains under a certain 
age (market value cover applies to other 
household items). 

Our Standard Contents^ will cover market value 
for loss or damage to your household items in a 
range of situations including theft, fi re, storm 
or fl ood.

Are your kids students living and studying away 
from home? With Advanced and Premier 
Contents cover, your children’s belongings are 
protected while they’re living in accommodation 
provided by and for the school. Living outside 
of school? Don’t worry, at AMI we provide some 
cover for situations outside of school too, please 
get in touch to fi nd out more.

For more information and to buy online visit 
ami.co.nz/contents.

^Policy terms and conditions apply.

 

At AMI, we don’t want to just help protect your precious 
things. We want to help protect you too. That’s why we 
launched our online Life insurance range.*

AMI TotalCareMax – A choice of mix and match options to suit 
you and your family, including: Life Cover, Living Assurance and 
Mortgage and Income Protection.

AMI Injury Insurance – Gives you a lump sum to allow you the time 
you need to recover.

AMI Accident Insurance – A plan to protect your family should you 
die as a result of an accident. 

AMI Funeral Plus – So you can plan ahead to help your loved ones 
cover funeral costs.

Furniture covered in pet fur? Rub it with rubber gloves.

Use a teaspoon to peel fresh ginger like a pro.

Put a wooden spoon across a boiling pot to keep it 
from bubbling over.

Love bananas? Wrap the top with plastic wrap and 
they’ll last about four-fi ve days longer.

Taking care of what’s important

Protect the life you love
To fi nd out more, get a quote and take out a policy, go to 
ami.co.nz/life or call us on 0800 100 207.

Make the unimaginable, manageable
Our friends at Neighbourly have created the Home Contents Locker and AMI is 
proud to support it. This clever online tool helps you keep a log of your belongings 
including photos and other key info, in case the unthinkable happens.

Visit neighbourly.co.nz to sign up and try out the Locker today.

Simple home hacks
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